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MissionMission

To provide consumers with comprehensive, 

trustworthy information on eye health and

vision correction options;
enabling delivery of contextual marketing messages 

to a highly targeted audience.



Launched in January 2000

Site does not sell products

More than 500 pages of proprietary content

Visitor traffic up 20% in first two months of 2009

Will serve about 9 million visitors this year

Revenue steam is advertising & directory listings

Ad performance greatly exceeds overall Web 

OverviewOverview
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Visitor Traffic SourcesVisitor Traffic Sources

Search engines

Eye care practitioner recommendations and links

Media mentions and links

Thousands of links from professional associations, 
special interest organizations, community sites, 
governments, corporations, directories, schools

Direct marketing programs (PPC)

Content syndication



Importance of Search EnginesImportance of Search Engines

80% of adult online Americans have searched the 
Internet for health information

81% of health searchers start at a search 
engine, not a medical site

Source: Pew Internet & American Life Project:Source: Pew Internet & American Life Project:
July 2002, July 2003, May 2005July 2002, July 2003, May 2005
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Importance of Search EnginesImportance of Search Engines

90% of visitors come from search engines

72%                           10%                           3%72%                           10%                           3%

12,198 websites sent visitors to AAV in Jan12,198 websites sent visitors to AAV in Jan--Feb Feb ‘‘0909



ECP MarketingECP Marketing







Content SyndicationContent Syndication

AAV-authored articles comprise the 
“Eye Library” on websites developed by 

EyeCarePro.net and the “Eye Care 
Articles” section of Eyefinity websites.



Increased participation in health decision-making

Internet access market penetration

Use of Internet for health research

Broadband adoption changes consumer behavior

Search engine optimization (SEO)

Growth DriversGrowth Drivers



Eye health, vision correction education

Learn where to buy products and get care

• LASIK Surgeon Directory generating 50,000      
page views per month this year (down 38%)

• Find a Doctor page: 25,000 views/month

• ECP Directory: 7,000 people/month

What Do Consumers Want?What Do Consumers Want?



Self-diagnose

Prepare for exam or procedure

Researching as a caregiver or friend

Need more information after a doctor visit

Want to confirm a doctor’s diagnosis

Reasons Consumers VisitReasons Consumers Visit



Self-diagnose  73%

Prepare for exam or procedure  17%

Researching as a caregiver or friend  10%

Need more info after a doctor visit  6%

Want to confirm a doctor’s diagnosis  4%

Reasons Consumers VisitReasons Consumers Visit
Floaters



Self-diagnose  73% - 43%

Prepare for exam or procedure  17% - 60%

Researching as a caregiver or friend  10% - 13%

Need more info after a doctor visit  6% - 20%

Want to confirm a doctor’s diagnosis  4% - 6%

Reasons Consumers VisitReasons Consumers Visit
Floaters - Cataracts



glasses

contact lenses

pink eye

sunglasses

eyeglasses

reading glasses

glaucoma

macular degeneration

Top SE Vision TermsTop SE Vision Terms

Source:
Wordtracker,
March 2009



Spots and Floaters

Conjunctivitis

Colored Contact Lenses

Choosing Eyeglass Frames

What Does LASIK Cost?

Most Popular AAV ArticlesMost Popular AAV Articles



Choosing Eyeglass Frames (+24%)

Glaucoma (+54%)

Ocular Migraines (+37%)

Blepharitis (+86%)

Cataract Surgery (+94%)

HighHigh--Traffic Articles with Traffic Articles with 
Largest % Increase in ViewsLargest % Increase in Views



Leading topics in 2000:
Laser vision correction, contact lenses

Leading topics in 2009:
Conditions/diseases, contact lenses, LASIK, eyeglasses

In 2000, our most-visited page was the home page. 
Now, it’s not even in the top 10.

Trends in Vision TopicsTrends in Vision Topics



Source: Pew Internet & American Life Project, Jan. 2009





Display ads (300x250 and 132x400)

Advertorials

Sponsored Sections

Content Sponsorships

LASIK Surgeon Directory

Cataract Surgeon Directory

Revenue ModelRevenue Model



TR often exceeds Web by 5x-10x or more







Video & Interactive

Empowerment of Consumers

• Provider Ratings (Yelp, Kudzu, etc.)

• Topic-specific websites

Internet Trends in Vision CareInternet Trends in Vision Care



Contact lenses 7%
Dry eyes 10%
Cataracts 11%
Conjunctivitis 11%
Glaucoma 12%
AMD 13%
Presbyopia 15%
Contacts for presbyopia 15%

Video UsageVideo Usage

Diabetic retinopathy 16%
Astigmatism 18%
Wavefront LASIK 20%
Blepharitis 20%
Progressive lenses 29%











High Quality ContentHigh Quality Content
++

Search Engine OptimizationSearch Engine Optimization
++

ECP AffinityECP Affinity
==

Value for Visitors & AdvertisersValue for Visitors & Advertisers
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